Disclaimer & Informed Consent for Pool Use
(Wellness)

1) Purpose & Scope

We rent out the pools exclusively for wellness-oriented self-use.

On request we provide neutral carbonates. Use is optional, without guidance, without
dosing, and without any promise of healing.

No medical advice, treatment, or supervision is provided.

2) Guest Responsibility

Use is under your own responsibility and at your own risk.

You make all decisions yourself (whether to bathe, for how long, and if/what to add); if
you feel unwell, you stop.

This offering does not replace a doctor’s visit. For pre-existing conditions or questions,
please consult a physician in advance.

3) Substances (Carbonates)

Carbonates are only provided; addition, amount, and timing are determined and carried
out solely by you.

Safety notes: do not ingest; avoid contact with eyes/mucous membranes; wash hands
after contact; keep out of reach of children.

Option without additives: the use of carbonates is voluntary — you can bathe without
any additives at any time.

4) Information, Experiences & Non-Reliance

Conversations or reports by the team or other guests regarding water, additives,
approaches, or effects reflect personal experiences only. They are not instructions or
recommendations — in particular, they do not include any amounts, targets, or duration —
and do not constitute medical advice. I do not rely on them; I make decisions independently
and use the pools at my own risk. For health questions I consult a physician in advance.

5) Possible Skin Reactions (neutral, non-medical)

Depending on skin type, temporary reactions may occur during or after bathing, e.g.,
irritation, redness, itching, feelings of tightness, small blemishes (pimples/dots), or
superficially abraded/softened skin areas. This is not medical advice. If unwell, you stop and
make further decisions independently; for persistent or notable reactions, please consult a
physician.

[ am aware that pre-existing wounds, cracked or highly irritated skin may react sensitively. I
decide independently whether to bathe and resolve health questions with a physician in
advance.



6) Liability & Exclusion

e To the extent permitted by law, any liability of the operator for health reactions or other
consequences of use is excluded; liability for intent and gross negligence remains
unaffected.

e In case of violations of the house rules, we reserve the right to exclude guests without
refund.

e The operator is not liable for loss of or damage to personal belongings, insofar as
permitted by law.

7) Payment, Changes & Cancellations (as per House Rules)

e Payment in advance: for all booked bathing days or on the morning of each day.

e Cancellations less than 12 hours before the start or if the pool has already been
prepared: 500 THB handling fee.

e Started bathing days (entering the water) are considered fully rendered; no partial
refund. Exceptions for medical emergencies at the operator’s discretion.

8) Validity, Language & Law

e This declaration applies to all future visits until revoked in writing.

e Governing law: Kingdom of Thailand; competent courts at the operator’s registered
seat.

e Severability: if any clause is invalid, the remainder continues in force.

e | confirm that I understand the content; where needed, I have obtained a
translation/explanation.

Confirmations (please tick)
[ 11 have read and understood the House Rules and this Disclaimer.

[ 11 use the pools independently and at my own risk.

[ 11 use carbonates — if at all — voluntarily and exclusively by my own hand,
without guidance/dosing by staff; I can also bathe without additives.

[ 11 have read the notice on possible, temporary skin reactions and act
independently; I will consult a physician if needed.

[ ] Experience reports are not instructions; I do not rely on them and decide
independently.

[ ] This declaration also applies to future visits until revoked in writing.

Date: ___ Signature:




